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EXECUTIVE SUMMARY

cMore than 15,000 completed responsegpresenting >25,000 students.

«On the current school yeahe majority of families (~60%) are satisfieglith their remote learning
experience.

oF-or next yeara majority (~50%pf families expect to send their childrém school in personn the fall, though
a full quarter of families are still undecided

¢ Families are more likely to send younger children to school in person
c¢Ward 7 & 8 families are far more likely to opt for remote education next year vs. families in other wards (~40%3@86)}-15

oFFamilies prefer schedule options that amensistent and predictableand give their students-school time
every week

oFFamilies expressedl preference for either twedays per week, backo-back, or alternating dayss. weekon,
weelk-off schedules

cMeetingpublic health requirements around social distancing is a top prioffiby all families
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EXECUTIVE SUMMARY

o
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¢A solid majority (~60%) of families are satisfiedth their 201920 remote learning experience

oWard 7 & 8 families expressed a higher rate of satisfaction with their 2@0%emote learning experience

¢ Satisfied families highlighted access to tech, materials, communications, clear school expectations, time to supponttheir ch
and student motivation as the top factors in making online learning a success

¢ Families with younger children showed lower satisfaction with distance learning

w-20% of families expressed dissatisfaction with remote learning.

¢ Dissatisfied families cited student motivation, inadequate time to support learning and unclear expectations from schools as
common challenges

oFamilies have clear recommendations for making improvements with distance learning

¢ They suggest building in more student to student interaction, more teacher tpostis, synchronous learning, social
engagement, simplifying learning platforms/lots, continuing to streamline schedules and targeted feedback on student
performance as places for growth
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Higher satisfaction with remote/online learning in 20120 in Ward 7 and 8

LIKELIHOOD OF RETURN IN THE FAL /PRELIMINARY
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Respondent remote learning score (%) N = 14,634 respondents
1,856 2,144 2,090 2,806 2,197 1,927 501 1,113
100%
5 - -
80 . .
) . . . .
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Ward 7 Ward 8 Ward 5 Ward 4 Ward 6 Ward 3 Ward 2 Ward 1

Avg. Score 3.73 3.71 3.63 3.59 3.51 3.42 3.41 3.34
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Ward 7 & 8 respondents more satisfied with online learning than respondents in Warés 1

ACADEMIC CONSIDERATIONS

|26 atiGAafTASR NB &2dz ¢ . . . . _
: : : What made online/remote learning a success? What challenges did your chiref) face with
remote/online learning experience? (e.g., 5 = vely : :
. (choose all that apply) online/remote learning? (choose all that apply)
satisfied)
. _ i i Relative remote learning score factor (scaled to 100)
%) N =11,523 respondents Relative remote learning score factor (scaled to 100) g
Respondent remote learning score (%) P N = 1,798 respondents N = 471 respondents
10,634 4,000 100 97 Top 5 reasons shown 100 Top 5 reasons shown
100% 100 100 %
80 80
80 72
60 60
60
40 40
40
3
20 20
0 0
Accessto Received Understand Have time  Child is Child is not No time to Child does Do not Other
Wards 1 -6 Wards 7 & 8 tech materials, school to support motivated motivated support not understand
comms. expectations child(ren) child(ren) understand school
materials expectations
% of 75% 73% 54% 43% 42% % of 9 9 9 : 9
respondentd > 6 6 6 6 respondent$9% 54% 42% 41% 28%
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6
Families of elementary school children somewhat more likely to be dissatisfied with remote
learning experience
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Respondents by remote satisfaction by school type (in %) N = 6,250 respondents

100%
80
60
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20

Note: Only includes families with one child
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Qualitatively, parents satisfied with remote learning attributed it to clear & transparent

communication, consistency, and flexibility

A Qualitatively, parents who were satisfied with remote learning this past year attributed that success to strong communicttom
the teacher and/or school
i A¢SFOKSNARA ¢SNB INBIFIG YR 1SLWKG GKS tAYS 2F O2YYdzyAOlF GA2zy 2LISYyE
i dad az2ya 0SIOKSNJ YIRS dKAa GKS 3ANBIGSad SELISNRASYyOS S gddyawerd doiSgoO2 Y Y dzy
gKIFG ySSRSR (2 0S5 R2ySo {KS g1 &8 2y GAYS SOSNERFE FyR akKS$S gl & | oz2dzi
A Going deeper on specific tactics, parents called out a variety of approaches that worked for them, including the utilipdition
multiple instruction approaches, consistency in meeting with the teacher, and flexibility

i alFgAy3I | O2YOoAYylLuAaA2y 2F A0S YR NBO2NRSR YSSUAY3ayhybtayinghdhhettéddo EINBAI- (
their friends and teachers but the recorded lessons provided a flexible schedule that we could coordinate around pamems WorK A f RNByYy Qa4 Sy
f SOSTt & vé
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A For those not satisfied with distance learning, parents pointed to examples where communication and technology were confusing
remote instruction quality was poor & not individualized, and live instruction was limited
i a{6AUOKAY3A I Y2y3 /flaas222% ¢SlYas %22YZ | YR O N2 drgtofind KSSdwdthah y1 & 6 S|
R2AYy3I (KS fSaazyaopé
i ab2d Sy 2 dz3fall vid2oawifichil undetand is better for kids without a device/reliable internet, but my daughtes liverinteraction with
0SF OKSNJ I yR aGdzRSyiGac¢
i G¢CKSNBE 461 a y2 LISNE2YFfAT SR O2y Gl OG 2NJ 2dzi NBF OK FNRY @bod maicfdl @&KBNE § 2
one and to keep each student on track. The lack of live lessons was a big disadvantage to students that need learnfhg support
A For many, a common barrier for families is access to technology and lack of assistance with the navigation of technology
i From the PAVElamboyarfocus groupsd CI YA T AS& A 0K2dzi | O0Saa (2 GKS AYISNYySiG 2
took schools to dlstrlbute technology and still were unable to support learning because devices came with no guidezhiostructi

0§SOKYAOIf adzJi2 NI Xa
D M E_ % GOVERNMENT OF THE

OFFICE OF THE DEPUTY MAYOR FOR EDUCATION m M U R I E L BOWSE R MAYO R



Regardless of how families felt about remote learning last year, they largely agree on the 8
most important ways to improve the experience

ACADEMIC CONSIDERATIONS

What could make the experience better?

Relative school priority importance by remote score (scaled to 100) N = 11,792 respondents
100 100 Top 5 shown
100 97
79 80
80
69
60 58
40
20
0
More social engagement for More contact with my child(ren)'s Fewer portals/logins to manage More lessons taught at the same More feedback about how my
children teacher time each day child(ren) is performing
1or 2 (% of
or2 (%o 55% 56% 44% 45% 34%
respondents)
4 of 5 (% of
of 5 (%o 67% 49% 46% 39% 49%
respondents)
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On next year, up to ~75% of students represented in the Family Engagement Survey may opt

for in-person instruction Iin the fall

LIKELIHOOD OF RETURN IN THE FAL

If presented with the option, would you prefer to send your chiédf to school ifperson in the fall OR keep him or her home for remote/online instruction?

Preference for iRperson vs. remote Sample commentary by preference

Students represented in survey by preference (in %) N = 26,058 students

100% GL 2dzaid K2L)S OKIFGd ¢S OGKAY]l GKAy3a | ¢

Ayiuz2z 0KS a0Kz22f o€
J.O. Wilson Elementary School parent/guardian

We should plan that dj y U mbroné[ﬁrmskéunder c,ontrol, | prefer to Ifeep my childvatAhomeAto
60 Not Decided all who are currently O2YuUAYydzS KAa OGANUdzZrf RAauUl yOS S| NYAY:
undecided have high Friendship PCS parent/guardian

potential to opt for
In-person education

Remote/Online
80

40 GC2NJ FIYAfASE gAGK (g2 62Nl AYy3I | RdA G4

FFEOAEAGFGSR AY LISNER2YX. FtFyOAy3a 2N N
In-person young children does not serve the children's best interests nor the parent's
20 63ttt 6SAYIDDDE

Janney Elementary School

Note<: 2F NBaLRYRSYGa LINBFSNI RAFTFSNBY (I ldhiltirdny &

Weak GOVERNMENT OF THE
= DISTRICT OF COLUMBIA

OFFICE OF THE DEPUTY MAYOR FOR EDUCATION [X: M U R I E L BOWSE R ’ M AYO R




Preference for iaperson instruction was strongest for youngest students; PK/ES expect ~50 10

55% uptake, while MS/HS expect 40% uptake

If presented with the option, would you prefer to send your chédj to school irRperson in the fall OR keep him or her home for remote/online instruction?

Students represented in survey by preference (in %) N = 25,360 students

100%

Remote/Online

80

Not decided

60

40

20

Note: 1) Data can not distinguish twins, as a result they are counted as one student. 2) Does not include 76 Adult students
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11
Students from Wards 7 and 8 are less likely to opt foyparson instruction

LIKELIHOOD OF RETURN IN THE FAL

If presented with the option, would you prefer to send your chédj to school irperson in the fall OR keep him or her home for remote/online instruction?

N = 25,012 students
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